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A guide to using the 
Family Behaviour Support Kit 
in your home.
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A message 
from Sue Robb OBE

Hello mums, dads and carers,
We know that as mums, dads and carers, you have 
been very interested in our new Goodstart Behaviour 
Support Kit resource that your educators are using 
to support children’s behaviour in our centres. Due 
to your interest, asking your child’s educators if you 
can have copies of the resources, we have developed 
your very own Family Behaviour Support Kit. 

We know that supporting and guiding your child’s 
behaviour at home is a high priority for you. To 
support you in this crucial area, we have produced 
this additional Family Behaviour Support Kit with 
resources specially for you to use at home. 

This Guide explains how to use the kit’s resources and the content is similar and complimentary 
to that being used in your child’s centre. Using such a consistent approach to behaviour across 
home and centre will support your child’s learning, development and wellbeing outcomes. 
Please keep in touch with your centre about how you are using the kit’s resources and ask for 
help where needed. 

I do hope you find these resources helpful and supportive.

 
Best wishes,

Sue Robb OBE
General Manager Pedagogy and Practice 
Goodstart Early Learning

Acknowledgement to Country
Goodstart Early Learning acknowledges all Traditional Owners across Australia and 
recognise all First Nations peoples continued cultural and spiritual connection to 
the land, sky and waterways that surround us. We pay our respects to Elders past, 
present and emerging.
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Who is the Family Behaviour Support Kit for?
The Goodstart Family Behaviour Support Kit has been designed to help you guide your child’s 
behaviour in the home. In our centres, your educators use our Goodstart Behaviour Support Kit to 
do the same. This Family Behaviour Support Kit contains carefully designed resources for children 
aged 2-5 years, that is similar to the kit your educators use in your child’s daily program. Use of 
these resources across both home and centre provides consistency, which leads to improved 
outcomes for your child.

Supporting your child’s behaviour at home
From birth, your child is learning how to manage their emotions, and to follow the behavioural 
norms of the world they live in. Sometimes, your child may express their emotions or try to meet 
their needs by using behaviours that you and others may find challenging. Through positive 
relationships with adults, your child can learn to communicate their needs in an appropriate way 
and be supported to understand and manage their emotions.  

Some of the ways you can help your child to develop social skills and manage emotions include:

• Modelling social behaviours (eg, greeting others, using manners, acting inclusively, negotiating 
solutions to problems, modelling safety expectations, etc), providing opportunities for your 
child to practise these behaviours and giving them helpful feedback

• Helping your child to recognise, name and identify feelings

• Teaching relaxation, yoga and meditation 

• Helping your child to identify ‘calming choices’, those things that help them return to a calm 
state when upset (eg, a cuddle from an adult, listening to calming music, accessing a favourite 
toy, being read a book, etc)

• Listening to your child’s perspectives, ideas, concerns and thoughts

• Explaining reasons for particular expectations and decisions that affect them as appropriate

• Communicating daily routines and transitions to your child and encouraging them to have agency 
over their day wherever possible (having choices and being involved in decision-making)

• Providing a balance of active and quiet activities and experiences that support the flow of the 
day (eg, quieter activities such as story time precede rest time)

The Family Behaviour 
Support Kit Guide
This Family Behaviour Support Kit Guide will help you to easily 
locate the resource you need, recognise its purpose and 
understand how to use it at home with your child.
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• Encouraging your child to ‘give things a go’ and providing support and encouragement along 
the way

• Helping your child identify solutions to a problem and supporting them to test them out

• Questioning your child to understand what they are experiencing

• Providing your child with a stimulating range of play-based home learning opportunities 

• Providing clear and positive instructions as needed 

• Helping your child make connections between previous and new experiences

• Reflecting with your child about their actions and the actions and reactions of others

• Providing time to just ‘be’ together, enjoying each other’s company

• Playing games with family, carers and friends that provide your child with opportunities for 
turn-taking, developing attention and focus, planning ahead, developing resilience and using 
language (eg, playing board games, “What’s the time Mr Wolf?”, Hide and Seek, Simon Says, etc)

Using the Family Behaviour Support Kit visual aids to 
support your child’s behaviour
The Family Behaviour Support Kit visual aids are a teaching tool to help support behaviour and 
communication with your child. Using consistent images to support communication around your 
child’s behaviour is key to the successful use of visual communication strategies. The visuals in 
this kit have been selected with this consistency in mind. 

These visuals are a starting point and as you become familiar with using visual aids at home, you 
might like to come up with your own, specific resources to support your particular needs and that 
reflect your home environment. You could make your own visual aids using photos of your child, 
environment and resources at home or use home-made drawings. Consistency is key, so whatever 
you decide to use, just ensure you use your chosen resources consistently with your child!

When using visual aids:

• Always use the visual aids alongside your verbal communication. They are an aid to help your 
child understand spoken language, not a substitute.

• Keep them handy and visible; wherever you are most likely to use them in the home environment. 

• Plan ahead. Identify the resources that are going to be most helpful, in what situation you 
would likely use them and have them ready to go.

• Wait. Like all communication you need to allow your child the time to process.

• Reflect on what is working for your child and what is not and adjust the resources and your 
approach as needed.

Acknowledgement of intellectual property
The Goodstart Family Behaviour Support Kit has been developed from a range of tried and trusted teaching resources, freely 
shared and available from a range of online teaching communities. We have adapted the content from these resources to 
reflect our Goodstart context. The Family Behaviour Support Kit illustrations are the intellectual property of Goodstart.
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How do I use this visual resource 
with my child?
• Always use the visual resources with verbal 

language. The resources are an aid to help 
understand spoken language, not a substitute.

• Visual resources must be accessible. Keep it near 
where you are likely to use it. Blu Tack it onto a wall!

• Be sure to spend some time discussing and using 
the visuals with your child, otherwise the potential 
benefits will not be reached. 

• Wait. Like all communication you need to allow your 
child the time to process.

How do I use the Stop, Think, Do! 
chart?
• Introducing the chart:

 — This chart should initially be used during a quiet 
time, one-on-one between parent and child.

 — Use a range of different problem-based 
scenarios with the chart to demonstrate to your 
child how it works. Set up a role play game with 
toys, for example, ‘Teddy is drawing on the wall’. 
Go through the Stop, Think, Do steps to help 
Teddy reflect on his behaviour (with you talking 
for Teddy- make it fun!). 

 — Use scenarios from storybooks where a 
character is experiencing a problem. Talk 
through the Stop, Think, Do steps detailed on the 
chart, brainstorming together some choices (for 
‘Do’) for each scenario.

• How to use the Stop, Think, Do steps: 

1. Ask “What is happening? and/or “What is/are 
he/she/you/they doing? Listen carefully to your 
child’s response.

2. Ask, “Is it a good choice?” “Is it helpful/
considerate/kind/safe?” Discuss the possible 
consequences of the choices for themselves and 
others.

3. Then help your child to identify some better 
choices that are helpful/considerate/kind/safe.

• NOTE: This resource should only be used with 
children in a calm state.

RESOURCE NUMBER RESOURCE NAME

1 Stop, Think, Do! chart

WHAT IS THE PURPOSE OF THIS RESOURCE?

This chart is a visual aid to support your 
child to reflect upon social actions that 
impact on themselves or others and 
identify helpful/considerate/kind/safe 
behaviour choices.

© Goodstart Early Learning, 2020

Stop, Think, Do

THINK

DO

What is 
happening?

What am 
I doing?

What will I 
do next... ?

Stop, Think, Do! Chart 1

Is it helpful/
kind/safe?

Is this what 
I should 

be doing/
saying?

STOP
RESOURCE TYPE

1 x chart

WHO IS THIS FOR?

Children aged 3-5 years

Family Behaviour Support Kit Guide
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How do I use this visual resource 
with my child?
• Always use the visual resources with verbal 

language. The resources are an aid to help 
understand spoken language, not a substitute.

• Visual resources must be accessible. Keep it near 
where you are likely to use it. Blu Tack it onto a wall!

• Be sure to spend some time discussing and using 
the visuals with your child, otherwise the potential 
benefits will not be reached. 

• Wait. Like all communication you need to allow your 
child the time to process.

How do I use the How to 
Acknowledge Positive Behaviour 
chart?
• Place the How to Acknowledge Positive Behaviours 

chart in a prominent position in your home to 
remind you to acknowledge your child’s positive 
behaviours whenever you see them.

• Read through the suggestions for acknowledging 
positive behaviours on the chart. Highlight the 
ones you would like to use and add others you have 
found helpful.

• Ensure you are regularly providing positive 
feedback on your child’s positive (considerate) 
behaviour.

• When you are noticing inconsiderate behaviour, 
first teach your child about what positive behaviour 
you want to see. For example, if you see your child 
jumping on the couch, tell them what behaviour 
is considerate in the loungeroom, “We sit on the 
couch”; and explain why this is important, “Sitting 
on the couch keeps us safe and makes sure the 
couch doesn’t get damaged”. Demonstrate this 
behaviour to your child and ask them to show you 
what the expectation looks like. Then acknowledge 
this positive behaviour every time you see it.

• Play the acknowledgement game: place 10 five cent 
coins in your left pocket. Every time you provide 
positive acknowledgement to your child, move one 
coin to the other pocket. Aim to have moved all 10 
coins to your other pocket by a designated time 
(eg, between breakfast and morning tea).

RESOURCE NUMBER RESOURCE NAME

2 How to Acknowledge 
Positive Behaviour chart

WHAT IS THE PURPOSE OF THIS RESOURCE?

This chart is a visual aid to support you 
to acknowledge your child’s positive 
behaviours. Regularly acknowledging 
your child’s positive behaviours will 
encourage more positive behaviours!

How To Acknowledge Positive Behaviour Chart 2

positive
How to acknowledge

Thank you for... I appreciate 
that you...

I like that you...

I admire that you...You’ve done a 
great job of...

Wow! Look at that!

Hey you did it!

You look very 
pleased with 

that!

I’m impressed 
you kept 
trying. You have 

learned how 
to...

Excellent idea 
for...

You have worked so hard at...

Look at how well you/she/he...Wow! What a 
fabulous job 
you’ve done 

of....

Give me an extra 
huge High 5 for...

Write your favourites here…

Congratulations!

behaviours

© Goodstart Early Learning, 2020

RESOURCE TYPE

1 x chart

WHO IS THIS FOR?

Children aged 2-5 years
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RESOURCE NUMBER RESOURCE NAME

3 First, Then chart

WHAT IS THE PURPOSE OF THIS RESOURCE?

This chart is a visual aid to support 
communication with your child. You can 
use the First, Then chart, along with the 
Routines Visuals cards (Resource 5), 
to prepare your child for a change 
in routine, to support turn-taking or 
instruction giving.

First Then
First/Then Chart 3

© Goodstart Early Learning, 2020

RESOURCE TYPE

1 x chart

WHO IS THIS FOR?

Children aged 2-5 years

How do I use this visual resource 
with my child?
• Always use the visual resources with verbal 

language. The resources are an aid to help 
understand spoken language, not a substitute.

• Visual resources must be accessible. Keep it near 
where you are likely to use it. Blu Tack it onto a wall!

• Be sure to spend some time discussing and using 
the visuals with your child, otherwise the potential 
benefits will not be reached. 

• Wait. Like all communication you need to allow your 
child the time to process.

How do I use the First, Then chart?
• Use the First, Then chart with the Routines Visuals 

cards (Resource 5)

• Use the First, Then chart to communicate a change 
in routine to your child. For example, just before 
bedtime use the ‘story time’ (First) and ‘sleep’ 
(Then) Routines Visuals cards to communicate the 
routine your child needs to follow. 

• The First, Then chart can also be used to help 
children understand taking turns with friends or 
siblings. Use individual photos or names of the 
children to show the child currently having the turn 
(First), followed by the child whose turn is next 
(Then).

• You can use the First, Then chart and Routines 
Visuals cards (Resource 5) to communicate 
instructions (what you want your child to do). If 
you want your child to complete a non-preferred 
task, put the non-preferred task into the First box 
and then put a preferred activity into the Then box, 
eg, First: tidy away (non-preferred task), Then: 
outdoor play (preferred task).

• Remember to provide acknowledgement (Resource 
2) when you see positive behaviours!
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RESOURCE NUMBER RESOURCE NAME

4 Visual Schedule chart

WHAT IS THE PURPOSE OF THIS RESOURCE?

This chart is a visual aid to help your child 
understand the sequence of activities or 
pattern/flow of the day. You can use this 
Visual Schedule, along with the Routines 
Visuals cards (Resource 5), to help your 
child understand the day’s routines and 
expectations at these times.

Visual Schedule Chart 4

© Goodstart Early Learning, 2020

Visual Schedule

RESOURCE TYPE

1 x chart

WHO IS THIS FOR?

Children aged 2-5 years

How do I use this visual resource 
with my child?
• Always use the visual resources with verbal 

language. The resources are an aid to help 
understand spoken language, not a substitute.

• Visual resources must be accessible. Keep it near 
where you are likely to use it. Blu Tack it onto a wall!

• Be sure to spend some time discussing and using 
the visuals with your child, otherwise the potential 
benefits will not be reached. 

• Wait. Like all communication you need to allow your 
child the time to process.

How do I use the Visual Schedule 
chart?
• Use the Visual Schedule chart with the Routines 

Visuals cards (Resource 5) to help your child 
understand the flow of the day. 

• Introduce the Visual Schedule chart to your child at 
a quiet time, one-on-one between parent and child.

• Spend time planning out the schedule for the 
day with your child and encourage them to make 
decisions about the flow of the day. Place the 
Routines Visuals cards that depict the routine times, 
for a particular part of the day, onto the Visual 
Schedule (use Blu Tack) and show to your child. 
Talk through the routines/rituals and what the 
expectations are of parent/carer and child at these 
times. 
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RESOURCE NUMBER RESOURCE NAME

5 Routines Visuals cards

These cards are a visual aid to support 
communication with your child. You can 
use these Routines Visuals cards, along 
with the First, Then chart (Resource 3) 
and/or Visual Schedule (Resource 4) to 
prepare your child for a change in routine, 
support turn-taking, communicate the 
sequence of the day’s activities or to 
support instruction giving.

5

© Goodstart Early Learning, 2020
rest

5

© Goodstart Early Learning, 2020

make bed

5

© Goodstart Early Learning, 2020

hello

RESOURCE TYPE

1 set of 23 x cards 
(Blu Tack)

WHO IS THIS FOR?

Children aged 2-5 years

How do I use this visual resource 
with my child?
• Always use the visual resources with verbal 

language. The resources are an aid to help 
understand spoken language, not a substitute.

• Visual resources must be accessible. Keep it near 
where you are likely to use it. Blu Tack it onto a wall!

• Be sure to spend some time discussing and using 
the visuals with your child, otherwise the potential 
benefits will not be reached. 

• Wait. Like all communication you need to allow your 
child the time to process.

How do I use the Routines Visuals 
cards?
• Use the Routines Visuals cards with the First, Then 

chart (Resource 3) and/or Visual Schedule 
(Resource 4).

• Use the Routines Visuals cards and First, Then chart 
together to communicate a change in routine 
to your child. For example, just before bedtime 
use the ‘story time’ (First) and ‘sleep’ (Then) 
Routines Visuals cards on the First, Then chart to 
communicate the change.

• The Routines Visuals cards and First, Then chart can 
also be used to help children understand taking 
turns with friends or siblings. Use individual photos 
or names of the children to show the child currently 
having the turn (First), followed by the child whose 
turn is next (Then). 

• You can use the Routines Visuals cards with the 
First, Then chart (Resource 3) to communicate 
instructions (what you want your child to do). If 
you want your child to complete a non-preferred 
task, put the non-preferred task into the First box 
and then put a preferred activity into the Then box, 
eg, First: tidy away (non-preferred task), Then: 
outdoor play (preferred task).

• You can use the Routines Visuals cards with the 
Visual Schedule chart (Resource 4) to help your child 
understand the pattern of your day. Spend some 
time planning out the schedule for the day with 
your child and encourage them to make decisions 
about the flow of the day’s activities. Place the 
Routines Visuals cards that depict the routine times, 
for a particular part of the day, onto the Visual 
Schedule (use Blu Tack) and show to your child. 
Talk through the routines/rituals and what the 
expectations are of your child at these times. 

• Remember to provide acknowledgement when you 
see positive behaviours!
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RESOURCE NUMBER RESOURCE NAME

6 Feelings posters

WHAT IS THE PURPOSE OF THIS RESOURCE?

These posters are visual aids to support 
your child with understanding feelings.

Feelings Poster 6

© Goodstart Early Learning, 2020

Relaxation
thermometer

Angry

Relaxed

Take 5 deep breaths...
1... 2... 3... 4... 5

Feelings Poster 6
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Embarrassed

Proud

Frustrated

Loved

Nervous

Angry

Sad

Lonely

Happy

Scared

This is howI am feeling

RESOURCE TYPE

2 x posters

WHO IS THIS FOR?

Children aged 3-5 years

How do I use this visual resource 
with my child?
• Always use the visual resources with verbal 

language. The resources are an aid to help 
understand spoken language, not a substitute.

• Visual resources must be accessible. Keep it near 
where you are likely to use it. Blu Tack it onto a wall!

• Be sure to spend some time discussing and using 
the visuals with your child, otherwise the potential 
benefits will not be reached. 

• Wait. Like all communication you need to allow your 
child the time to process.

How do I use the Feelings posters?

This is How I am Feeling poster 
• Discuss with your child some scenarios that may 

lead to these feelings (eg, When daddy leaves for 
work, I feel sad; When I play with my friends, I feel 
happy; When I can’t put on my shoes by myself, I 
feel frustrated) and discuss what your child can do 
to help them relieve unhappy feeling-states (eg, 
have a cuddle with mum, ask an adult to help).

• Use this poster when reading stories to your child: 
what feeling might the character be experiencing?

Relaxation Thermometer 
• Teach your child deep breathing and other 

relaxation strategies before using this resource. To 
teach deep breathing, spend some time blowing 
bubbles, feathers or candles together to help them 
understand how to breathe in deeply (tummy 
breathe) and release the breath gently. You can 
also use the I Will Take 5 Deep Breaths chart and 
cards (Resource 7 & 8).

• Talk with your child about the poster. Discuss the 
feeling of ‘angry’ or ‘frustrated’. Ask your child to 
think about a time when they have felt that way.

• Brainstorm and write down your child’s ideas for 
calming down/ self-soothing when feeling mad 
(eg, having dad read them a book, having a cuddle 
or playing with a favourite toy).

NOTE: This resource should only be used with your 
child when they are in a calm state.
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How do I use this visual resource 
with my child?
• Always use the visual resources with verbal 

language. The resources are an aid to help 
understand spoken language, not a substitute.

• Visual resources must be accessible. Keep it near 
where you are likely to use it. Blu Tack it onto a wall!

• Be sure to spend some time discussing and using 
the visuals with your child, otherwise the potential 
benefits will not be reached. 

• Wait. Like all communication you need to allow your 
child the time to process.

How do I use the I Will Take 5 Deep 
Breaths chart and cards?
The I Will Take 5 Deep Breaths chart can be used 
when teaching your child about deep breathing for 
relaxation. 

• You will need to demonstrate taking five breaths 
alongside your child. You can use the Relaxation 
Thermometer (Resource 6) alongside this resource.

• You might also like to try some guided meditations 
with your child (these can purchased on iTunes) 
and/or practice yoga daily.

RESOURCE NUMBER RESOURCE NAME

7 & 8 I Will Take 5 Deep 
Breaths chart & cards

WHAT IS THE PURPOSE OF THESE RESOURCES?

This chart and cards are a visual aid to support your child with managing 
emotions by using a relaxation technique.

© Goodstart Early Learning, 2020

I Will Take Five Deep Breaths Chart 7

I will take 5 deep breaths

1 32 4 5

8
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8
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8
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RESOURCE TYPE

1 x chart, 5 x cards

WHO IS THIS FOR?

Children aged 3-5 years
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Children are central to 
everything we do.

Goodstart is Australia’s largest provider of early 
learning and care. As a not–for–profit social 
enterprise, we exist purely to improve the lives 
of Australia’s children and their families.

© Goodstart Early Learning, 2020


